YTBEpKACHBI

nocraHosyieHueM [IpaBurtenbcTBa
Poccniickoit denepanun

ot 21 cerTsops 2020 r. Ne 1515

IMPABUJIA OKA3AHUS YCIYI OBIIECTBEHHOI'O TIIUTAHUS
1. O6ume moJsoKe HUSA

1. Hactosume [IpaBuia perymupyrOT OTHOIICHUSI MEXKAY MOTPEOUTENSIMH M UCIIOTHUTENSIMU B
ctepe okazaHUs yCIyr OOIIECTBEHHOTO MUTAHMUS.

2. HOHSITI/IH, HCIIOJIB3YEMBIC B HACTOAIUX HpaBI/IJ'IaX, O03HAYArOT CICAYIOIICC:

e 'yeoyru" - ycnyrd  OOIIECTBEHHOTO TIMTAHMS, NPEAYCMATPUBAIONIME M3TOTOBJICHHE
MNpOoaAYKIIMHN O6III€CTBCHHOI‘O IINTaHUus, CO3JaHNC YCJIOBI/Iﬁ JIIA HOTpC6JI€HI/I$II/I peajm3anunun
MPOIYKIIUK OOIIECTBEHHOTO NUTAHWUS M WHOW MHINEBOM M HEMHINCBOW MPOAYKIUH
(MOKynHbIE TOBaphl) KaK HAa MECTE U3TOTOBJICHHUS, TAK U BHE €0 IO 3aKa3aM;

e 'mopuus" - ompeAeNieHHBIM 00beM (BeC) TOTOBOTO OJIF0Aa MPOIYKIIUHU OOIIECCTBEHHOTO
nuTaHus (HaluTKa), OTIIYCKAEMOTO MOTPEOUTENIO 32 OMPEICTICHHYIO IIEH Y.

[TonsiTus "moTpedbuTens” M "MCHONIHUTEND" MPUMEHSIOTCS B HacTosmmX [IpaBunax B 3HaUEHUSX,
yCTaHOBJIEHHBIX 3akoHOM Poccuiickoit @enepannu "O 3anmrte mpaB norpedutenen'.

3. B coorBerctBum co cratbeid 11 3akona Poccuiickoit ®Penepanuu "O 3anmTe Mpas
notpebutenei" pexxuM padboThl UCTIOJIHUTEINS TOBOIUTCS 10 CBEACHUS TOTpeOUTENeH U TOJKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY HUCIIOJTHUTEIIEM.

4. VcnonHuTeNnb BIPAaBE CaMOCTOSITENIbHO YCTaHABJIMBATh B MECTax OKa3aHHUsS YCIyr IpaBuJia
MOBE/ICHUS IS TOTPEOUTENEH, He MPOTUBOpEYalle 3aKOHOAaTenbCTBY Poccuiickoit denepanuu.

5. HWcnonHuTenb caMOCTOATENIBHO OIpeneNnseT IepedeHb OKa3biBaeMbIX ycuyr. Ilpu sTom
nepeyeHb MPOU3BOJUMON M peann3yeMod UM MHPOAYKIHMHU OOILIECTBEHHOTO MHUTaHUSA U (WJIN)
MOKYITHBIX TOBApOB, COOTBETCTBYIOIMX 00s3aTENbHBIM TPEOOBAHUAM HOPMAaTHBHBIX MPABOBBIX
aKTOB, YKa3bIBaeTcsd B MEHIO (NpeHCKypaHTe) WM HMHBIM CIIOCOOOM, 00ecreunBaronmM
nosiydeHue MHGOpMalUM B HAIVISIIHOM M JOCTYMHOM (opMe B LENsX MpaBUIIBHOTO BbIOOpa

COOTBETCTBYIOIIMX YCIYT (MPOIYKIIUN).

6. VMcnomuuTens 00s3aH MMETh KHUTY OT3BIBOB M NPEATIOKEHHUH, KOTOpasi IpeI0CTaBISAETCS
HOTPEOUTEIIO 110 €ro TPEOOBAHUIO.

7. K oTHOWEHHUSIM, BO3HUKAIOUMM IPHU OKAa3aHUM YCIAYr B 4YacTU, HE YpPeryJupoBaHHOM
HactosmmMu  [IpaBmiiamu, TPUMEHSIIOTCS ~ TpaBUja  MPOJAXH  OTACTBHBIX  BHJOB
MPOIOBOJILCTBEHHBIX U HEMIPOJAOBOJILCTBEHHBIX TOBAPOB.



8. Hacrosmme IlpaBuna u 3akon Poccuiickoit @eneparuu "O 3ammrte mpaB norpedbuteneir” B
HaTJISTHON U JJOCTYIMHOM (JopMe TOBOJSATCS UCIIOTHUTEIIEM J0 CBEACHUS ITOTPEOUTEIICH.

I1. Uadpopmauus 00 ycayrax

9. UcnonuuTens nOMUMO MH(pOpMAIINH, TOBEIEHUE KOTOPOH IpeaycMoTpeHo cratheld 10 3akoHa
="

Poccuiickoit ®enepannu "O 3ammTe mpaB morpeOuTeneit', o0s3aH TOBECTH 1O CBEICHUS
noTpeduTenel Takke CIeayoNy0 WHGOPMAITHIO 00 OKa3bIBAEMBIX YCIyrax:

® [IEpEYEHb YCIYT U YCIOBUS UX OKa3aHUS;

e HaNMEHOBAaHWE IMpeajgaraeMod MPOAYKIHUHU OOIIECTBEHHOTO MHTAaHUS C YKa3aHHEM
CIIOCOOOB MPUTOTOBIIEHUS OJIFOT M BXOAAIIMX B HUX OCHOBHBIX HHTPEAHEHTOB;

e cBeneHus 00 o0beme (Bece) MOPIMi TOTOBBIX OJTFOJ] TPOIYKIIMH OOIIECTBEHHOTO MUTAHUS
U TIOKYTHBIX TOBApOB, €MKOCTH IOTPEOUTENBCKONW Taphbl NMpeagaraéMoi alkOTOJIbHOM
HOPOAYKIUHU U 00beME ee MOPLHH;

® CBEJEHUS O MUIIEBON IEHHOCTH MPOAYKIMH OOIIECTBEHHOrO MUTaHUS (B TOM YHCIIE
KaJIOPUITHOCTD, COIepKaHHE OENIKOB, KHUPOB, YIIIEBOJOB, a TAKKE BUTAMUHOB, MAaKpO- U
MHUKpPO3JIEMEHTOB TIpU J00aBJIIEHUM HX B TPOIECCe MPUTOTOBJICHUS MTPOAYKIUU
0OIIECTBEHHOTO MUTAHUS).

10. Uudopmamus o Npoayknuud u 00 yciayrax JIOBOJUTCS JO CBEAEHHUS IOTpeduTesei
MIOCPEJICTBOM MEHIO, IPEHCKYPaHTOB MJIM HHBIMH CIIOCOOaMHU, TPUHATHIMU ITPH OKA3aHUH YCIYT.
B MeHIo (BUHHOM KapTe) HCITOJIHUTENEM YKa3bIBAIOTCS HAMMEHOBAHHUE alIKOTOJIbHON IIPOAYKIUH,
00BEM U 11€Ha AJIKOTOJIBHOM MPOJIYKIIMH B IOTPEOUTENBCKON Tape, €CIM UCIIOTHUTENb [IPeIaraeT
U peaju3yeT AJKOTOJBHYIO MPOJIYKIHMIO B MOTPEOMTENbCKOW Tape, W (MJIM) HAaMMEHOBaHHE
QJIKOTOJIBHOM MPOAYKIMHU, 0OBEM U 1I€Ha 32 MOPLHUI0, HE MPEBIIIAIONIYI0 | JUTpa aJIKOroJbHON
NPOAYKIUHU (00bEM MOPILUU YCTAHABIMBAECTCS 10 YCMOTPEHUIO UCIIOJTHUTEIIS).

11. IlorpeOutento IOHKHA OBITH MPENOCTaBICHA BO3MOXXHOCTb O3HAKOMIIEHHS C MEHIO,
npelcKypaHTaMu, YCIOBHSMH OOCIY)KMBAaHUS W HMHOW WHQpOpManuen, MnperycMOTPEHHOM
nyHkramu 9 u 10 Hactosumx [IpaBui, kak B 3aje, Tak ¥ BHE 3aJ1a OOCITyKUBaHHUSL.

Lena ycimyru ornpenensercs CTOMMOCTBIO MTPOIYKLHH, YKa3aHHOH B MEHIO (IpeiCKypaHTe).

12. Nudopmarusi o0 HCIONHUTENIE M OKAa3bIBAEMbIX MM YCIIyrax JOBOJHUTCS IO CBEIACHUS
noTpeduTeNel B COOTBETCTBUH cO cTaTheld 8 3akoHa Poccuiickoit @enepanuu "O 3anmTe mpas
notpeduTeneit".

[TorpeOuTenb BrpaBe MOIYYUTH JOMOJIHUTEIBHYIO HHGOPMAIIUIO O TOTPEOUTENBCKUX CBOMCTBAX
npeyiaraeMoil MPOIYKIHH OOIIECTBEHHOTO IMUTAHUA, @ TakKe OO0 YCIOBHSAX MPUTOTOBICHUS
OJTI0/I, €CITU ITU CBEJCHHMS HE SIBJISIFOTCS KOMMEPUECKOM TaifHOM.

I11. ITopsimok oxka3zaHusl ycJayr
13. VcnionHuTens 00s3aH 0Ka3aTh YCIYTY B COOTBETCTBUHU C IIEPEUHEM YCIYT, MPEIYCMOTPEHHBIM

nyHkroM 5 Hactosiumx [IpaBui, 1r060My noTpeduTento, o0paTuBLIEMYCSl K HEMY C HaMEpEHHEM
3aKa3aTh yCIyry B T€UEHHE BCEro pexuma paboThl HCTIOIHUTEISL.



14. Tlpm mnpenBapuTEIbHOM 3aKa3e Ha OKa3aHWE YCIYT OJUH DJK3EMIUIIP JIOKYMEHTa,
MOATBEPKIAOIIETO 3aKTI0YCHHE IOTOBOPA 00 OKAa3aHUHU YCIYTH, BBIIACTCS MOTPEOUTENIO U (N )
HaIPaBJISIETCS B DJIGKTPOHHOM BUJIE (€CIIH MOTPEOUTENEM BBIOpaH yKa3aHHBIN CIIOCO0).

15. Hcnonuutenb o00s3aH OKa3aTh MOTPEOMTENIO YCIYIM B CPOKH, COIVIACOBAHHBIE C
noTpeOHuTENneM.

16. VcnionauTens 00s3aH OKa3bIBaTh YCIYIH, KAa4eCTBO KOTOPBIX COTMIACHO cTaThe 4 3akoHa
Poccuiickoit ®eneparuu "O 3aumTe nmpaB norpeOuteneil”" cooTBETCTBYET TpeOOBaHUAM (€CIu
OHM IIPEYCMOTPEHBI) M YCIOBHSM 3aKa3a.

17. VcionHuTENb BIpaBe MPEATOKUTh MOTPEOUTENIO MPEABAPUTENBHYIO OIIIATY YCIIYT, OIIATy
mocse oToéopa OJIFOI WU TTOCIe TTpUeMa MUK 00 MPeIOKUTh TOTPEOUTENI0 NHOM TTOPSIOK
OTLJIaThI YCIYT.

[MoTpebuTtens 00s3aH OTIATUTH OKa3bIBAEMBIE YCIYTH B TOPSIKE U CPOKU, KOTOPBIE COTIIAC OBAHBI
C HCIIOJHUTENEM.

HcnonmauTens Mpu pacdyeTax 3a OKa3blBa€MbI€ YCIYTH BBIIAET MOTPEOUTETIO KACCOBBIN Y€K MM
0JIaHK CTPOTOl OTUYETHOCTHM Ha OYMaXHOM HOCHUTENE W (WJIM) HApaBJISET KAaCCOBBIM YEK WJIM
OaHK CTPOTOM OTYETHOCTH MOTPEOUTENI0 B DIEKTPOHHOU ¢GopMe ¢ ydeToM TpeOoBaHMIA
3akoHoj1aTenbeTBa Poccuiickoit denepaniy 0 NPUMEHEHUM KOHTPOJIbHO-KaCCOBOM TEXHUKH.

18. McnionHuTenb 00s3aH 00€CMeYnTh BOZMOKHOCTh TOTPEOUTETIO MPOBEPUTH 00bEeM (Maccy)
npeajgaraeMoi eMmy MpOAYKUHMH OOIIECTBEHHOTO MHTaHUs IMOCPEACTBOM MPEIOCTABICHHUS
HEOOXOIMMBIX CPEJICTB U3MEPECHUSL.

19. Hapsimy ¢ okazaHueM YCIIyr OOIIECTBEHHOTO MUTAHHS MUCHOJHUTENb BIIPaBE MPEIIOKUThH
MOTPEOUTEII0 TPHUOOPECTH YCIIYTH 110 OPTaHU3AIMU JOCYra U IpYTue YCIIyTH, OAHO3HAYHO yKa3aB
Ha UX BO3ME3HBIN MM 0€3BO3ME3THBIN XapakTep U MPEA0CTaBUB BOZMOXKHOCTH O3HAKOMHUTHCS C
HeoOxonuMol nHQopmalmeit 0 Takux ycInyrax B COOTBETCTBHH C MyHKTOM 9 Hactosmmx [IpaBui.
IIpu sTOoM B cooTBeTcTBHU cO cTaTheld 16 3akoHa Poccuiickoir @enepanuu "O 3anmrte npas
noTpeduTenen"

® HCIOJHUTENb HE BIIpaBe 0e3 corliacus NOTPeOUTENs BBIMOIHSTh JONOJIHUTENbHBIC YCIYTH
3a IJIaTy, a TaKkKe BKIOYATh B JOTOBOP (3aka3) WMHBIE pacxXoisl (TJIaTeXH, KOMHCCHU,
JOITJIaThl, 4YaCBbIC U I[p.), HC BKIIIOYCHHBIC B CTOUMOCTDb IMPOAYKIIHUH, yKa3aHH01>i B MECHIO
(mpelickypaHTe), U I[eHy BBIOpPAHHBIX MOTPEOUTENEM YCIYyr MO OpraHW3aliH J0CYyra U
JPYrUX BO3ME3IHBIX YCIYT;

e OTpeOMTENb BIIPaBE OTKA3aThCS OT OIIATHI TAKUX JOMOJIHUTEIBHBIX YCIYT (PacXoJoB), a
€CITM OHU OILIAYCHBI, - MOTPEOOBATh OT HCIIOJHUTENS BO3BPATa YIIIAUEHHON CYMMBI.

20. OTka3 ucnonHuTeds JIu00 MOTPeOUTENs OT HCHOJHEHHUs J0ropopa o0 OKa3aHUHU YCIIYr
BO3MOJKEH B IOPSAKE M CIIydae, KOTOpbIE YCTAHOBJIEHBI CTaTheil 782 I'pakIaHCKOro KOJEKca
Poccuiickoit ®@enepauu u cratbeit 32 3akona Poccuiickoit ®enepanuu "O 3ammTe mpas
notpeduTenei".



21. 3a HeucHONHEHUE WM HEHAJJIeKallee HCIOJIHEHHE O00S3aTeNbCTB IPU OKAa3aHUM YCIyT
HCIIOJIHUTENh HECET OTBETCTBEHHOCTh B COOTBETCTBHM C TPaXJTaHCKUM 3aKOHOJATEILCTBOM H
3aKOHOJATENILCTBOM Poccuiickoit denepamnuy o 3anmTe IpaB MOTPEOUTENCH.
B cnyqae peanmzanuy moTpeObUTENIO MPU OKa3aHUU YCIYT OOIIECTBEHHOTO MUTAHUS MOKYITHBIX
TOBAapOB HEHAJUICKAIIETO KadyecTBa MOTPEOUTENHh MONB3YEeTCs IMPaBaMH, MPEAyCMOTPEHHBIMU
rnaBoii Il 3akona Poccuiickoii @eneparuu "O 3anmTe mpaB notpeduTenei.

22. Koutpons (Hag3op) 3a cobmonernemM Hactosumx [IpaBun ocymectBisiercs DenepalibHOM
CIyk00¥ 0 Haa30py B cdepe 3alMThI MpaB MoTpeduTeneit u 6Iaronoayqns YeloBeKa.



